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Welcome to our latest newsle�er.
We hope you are all keeping well in these difficult �mes. More than ever, this is the
�me that we look out for each other. In this edi�on, we unforgivingly raise your
awareness to some of the scams that are trying to cash in due to the coronavirus
outbreak. Even if you are aware, please share with your community, as they need to be
kept informed. But it’s not all doom and gloom - see some of the stories from our NW
schemes across the county. Thank you to those that have sent them in. Keep safe, keep
well.

The Executive Committee

Na�onal Neighbourhood Watch Network
A message from John Hayward-Cripps | CEO
Vo�ng members were asked in late February to vote via email on a resolu�on to
alter the elected Officers of Neighbourhood Watch Network.
The Suffolk Neighbourhood Watch Associa�on were amongst the majority of
vo�ng members that responded, suppor�ng the resolu�on to formally elect Ian
Bretman as the Chair of Neighbourhood Watch Network.
David Huse has resigned as a Board Member and so will not be taking up the role
of Deputy Chair. The Board will look to fill this role in due course (which may not be
un�l the current worldwide Covid-19 crisis has abated).

Have you got a story you would like to
share?
Sharing your stories help give other schemes ideas
that can help communi�es engage more. It’s not
always about crime and policing - but it’s always about
togetherness. Send us your story via email to the
Suffolk Neighbourhood Watch Associa�on Comms
team: comms@suffolknwa.co.uk
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Planning Consent for NW street signs
Suffolk Highways and Suffolk
Neighbourhood Watch Associa�on have
an agreed planning consent process in
place, allowing Neighbourhood Watch
schemes to apply to erect new NW signs
for their scheme.
To help schemes understand the process,
we have produced a simple guide, which
sets out all the criteria required to make
a successful applica�on.
Suffolk Highways will only accept
applica�ons processed through the
Suffolk Neighbourhood Watch
Associa�on, as this enables us to
officially validate each scheme and the
respec�ve applica�on.

All the informa�on required to make an
applica�on for new NW signs can be
found here on our website, including
links to enable you to submit your
applica�on online.
Please note: Where more than one sign
is required, only a single applica�on is
necessary - but please remember that a
separate sketch plan is required for each
sign.
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Event Programme
Not surprisingly, our event programme has been affected by the COVID-19 outbreak.
But we s�ll need to plan for the future, so looking ahead, feel free to suggest any
events that may be in the pipeline, and local to your area that might benefit the
presence of a NW stand, or even one of our gazebos. Just drop us the details in an
email.
Sadly, the two Community Engagement Events we promoted last month have also been
cancelled.

Promote your Website or Social Media presence
We have no�ced that lots of NW
schemes in Suffolk have either a website
and/or a social media account. We are
also aware that some schemes are linked
in to their parish council or local
community website.

@suffolknw

If you would like our website to provide
the link to your scheme social media or
community website please send us the
details.
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Community Response to COVID-19

As a result of the crisis, numerous groups and local charitable causes have sprung up
and local co-ordina�on is underway with Suffolk County Council (SCC), District, Town
& Parish Councils. You would also have seen the recent communica�on we sent out,
poin�ng you to the group Covid Mutual Aid UK, as well as a sugges�on to use the
NW “calling card”.
Similarly, other groups are also self-mobilising from social media sites and a number
are using various APPS to help them co-ordinate volunteers. As a result, it is likely a
number of these groups will not be linked in with known organisa�ons.
Most of these groups are genuine and cri�cal to the response. However, adop�ng an
air of cau�on is good prac�ce and the guidance and advice given should be regularly
reviewed.
Volunteers MUST NOT be permi�ed or request entry into homes. ID should be
sought where necessary and online payments should be made in advance to the
vendor NOT to the volunteer direct.
SCC have launched the TRIBE APP with a
Countywide contact number for
vulnerable people who require assistance.
The number is 0800 876 6926
More informa�on is available via the SCC
website including links to download the
app.

@suffolknw

@snwassoc

News

Inspira�on for Neighbourhood Watch Schemes

Community Coffee Morning
One local neighbourhood community have kept their spirits high in these challenging
�mes, as they carry on with their usual “get togethers”, except this �me from the
comfort of their own front lawns (weather permi�ng).
Members of Holyrood Close NW in Ipswich, are determined to carry on engaging with
each other, whilst at the same �me maintaining social distancing. This par�cularly help
them reduce any feelings of loneliness and anxiety through these �mes of uncertainty.
Residents take their own tea or coffee, and a chair, and make their way out to the front,
rather than the back garden - all at a set mee�ng �me.
They have also set up a phone support system to help them provide assistance for
shopping / prescrip�ons and the like.

Felixstowe Hanging Coffee

We’ll drink
to that!

The concept is very simple, anyone can go into a partaking cafe and
purchase an extra coffee or hot drink and leave it ‘hanging’. The
payment for this drink goes into a pot behind the counter, and then
when someone in need asks for a hanging coffee it is paid for from
the pot. Anyone in need can ask for a hanging coffee - it could be a
pensioner, job seeker, single parent or homeless person, there are
countless reason why someone may be in need at any given �me.
There should be no s�gma around asking for a hanging coffee, it is
simply the community paying for it as an act of kindness.
Facebook link
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To learn more about the different types of scams, visit:
FriendsAgainstScams.org.uk
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Be aware of doorstep callers claiming
to be working for the NHS, stating that
they are able to provide a Covid-19
vaccine.
Scammers will undoubtedly take
advantage of the current situation,
whether it is to extort money, or to gain
access to your home. Remember, there is
currently NO vaccine available to help
fight the coronavirus. Please continue to
follow the advice given by Government on
how to protect yourself and your loved
ones https://www.gov.uk/government/
topical-events/coronavirus-covid-19-ukgovernment-response

Advice from Trading Standards is:
• Never sign or agree to anything on
the spot.
• Check the trader’s identity. Always
ask for an identity card and look up
the organisation to check the
salesperson’s identity is genuine.
• Be wary of special offers or
warnings about your home or your
health.
• Read the small print. Always read
documents carefully before you sign
them and make sure you fully
understand your rights.
• Double check the facts.
• Talk to someone you trust for a
second opinion.
• Trust your instincts. If it sounds too
good to be true, it probably is.

There have been reports in Suffolk of
people pretending to be from the Bri�sh
Red Cross, knocking on the doors of elderly
and vulnerable individuals, taking their
money to do shopping – and then not
returning.
There have also been reports that cards
are being put through doors with the
Bri�sh Red Cross branding, offering help.
The Bri�sh Red Cross are NOT u�lising a
postcard system currently in connec�on to
Covid-19 and any distribu�on of these
cards locally needs to be reported to us via
0808 223 1133.
Please share and make sure your
neighbours and any elderly/vulnerable
rela�ves are aware.

Please report any cold callers to Trading
Standards via 0808 223 1133.
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Trading Standards have received a number of
queries about individuals and businesses
exploi�ng the current Covid-19 situa�on and
selling products at very high prices.
Although this does not breach any regula�ons
that Trading Standards cover, the Compe��on
and Markets Authority (CMA) are keen to
receive reports.

The CMA wants to ensure that traders do not exploit the current situa�on to take
advantage of people.
Retailers are urged to behave responsibly throughout the coronavirus outbreak
and not to make misleading claims or charge vastly inflated prices.
Members of the public are also reminded that these obliga�ons may apply to them
too if they resell goods, for example on online marketplaces.
To report a retailer or individual, you can do so by emailing
general.enquiries@cma.gov.uk with the following informa�on:
• your contact details
• the business/individual you have concerns about and a descrip�on of the
issue along with any suppor�ng evidence.
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Coronavirus-related fraud reports increase by 400% in March
A number of #COVID19 related
phishing emails have been reported to
Ac�on Fraud. These emails a�empt to
trick you into opening malicious
a�achments which could lead to
fraudsters stealing your personal
informa�on, logins, passwords, or
banking details.
Read more

Protect yourself
1) Watch out for scam messages
Don’t click on the links or a�achments in suspicious emails, and never respond to
unsolicited messages and calls that ask for your personal or financial details.
2) Shopping online:
If you’re making a purchase from a company or person you don’t know and trust,
carry out some research first, and ask a friend or family member for advice before
comple�ng the purchase. If you decide to go ahead with the purchase, use a credit
card if you have one, as most major credit card providers insure online purchases.
For more informa�on on how to shop online safely, please visit:
h�ps://www.ac�onfraud.police.uk/shoponlinesafely
3) Protect your devices from the latest threats:
Always install the latest so�ware and app updates to protect your devices from the
latest threats.
For informa�on on how to update your devices, please visit:
h�ps://www.ncsc.gov.uk/guidance/securing-your-devices
For the latest health informa�on and advice about COVID-19 please visit the NHS
website.
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